2 TONARI GUMI

Japanese Community Volunteers Association

TELEPHONE BUDDY & FRIENDLY VISITATION SERVICE
GUIDELINES

** Your volunteer will call or visit you on a mutually agreed time and day. Please
inform Tonari Gumi or the volunteer in advance if you will be away at the
scheduled time.

% Your volunteer’s role is to call or visit to keep company.

% Your volunteer is not responsible for care giving tasks, such as feeding,
bathing, or assisting with going to the bathroom as well as for running errands.

% Your volunteer is a liaison between you and Tonari Gumi, not between you and
the hospital / care facility.

% Your volunteer is not permitted to provide you with any medical, legal,
personal or financial advice.

¢ Your volunteer will keep any information you provide confidential. However, if
the volunteer feels that the life or well-being of yourself or any other person is
at risk, the volunteer has an obligation to discuss the matter with Tonari Gumi.

% Please do not share any personal information you learn about your volunteer
with anybody.

% If there are any changes in your life (address, schedule, etc.), please inform
Tonari Gumi or your volunteer.

% Please do not give money, loans or gifts to your volunteer. Likewise, please do
not accept money, loans or gifts from the volunteer.

% Please note that you do not need to provide food, tea or sweets to your
volunteer during the visitation.

% Please note that your volunteer is strongly advised not to disclose his or her
last name, telephone number or address to his/her partners. This is to protect
and respect his/her personal space.

¢ Asyou have agreed, neither your volunteer nor Tonari Gumi shall be held liable
for any incidents that might happen during the visitation.

% If you have any questions, problems or concerns, please contact Tonari Gumi.
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TELEPHONE BUDDY & FRIENDLY VISITATION SERVICE
AGREEMENT & CONFIDENTIALITY RELEASE FORM

Name of Participant:

o | fully understand and will follow the “Telephone Buddy & Friendly Visitation Service
Guidelines”.
e If I chose to no longer participate in the program, | will inform Tonari Gumi in advance.

Release of Confidentiality

| hereby authorize Tonari Gumi to take notes about me at the assessment, including my
personal and medical information and share some of the information with my volunteer. | also
give permission to my volunteer to tell Tonari Gumi and members of the Committees information
concerning the following:

= any change in my current status
= anything affecting my health and safety

= emergency contacts

| also understand that Tonari Gumi and volunteers have an obligation to provide information
under the following circumstances:

= when required by a court of law,
= if there is reason to believe that the safety of an individual under the age of 19 is at risk,

= if there is any indication of intent to inflect harm to self or others (eg. Abuse, neglect,
suicide), or

= any concerns about my health and safety

It is understood that any information released to Tonari Gumi and to Volunteers is confidential
and for professional circulation only.

Signature of Client Date

Signature of Responsible Party If Appropriate Date
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